GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6446973
feetics /Dated: 12-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

31-07-2025 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

31-07-2025 21:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Department Of Home

WIS & AT/Organisation Name

Office Of The Registrar General And Census Commissioner
Census Of India

AT & A1 /Office Name

Orgi

a&g Aot /Item Category

Hiring of Consultancy Services - Percentage based - SLA
Based Managed Data Centre Services for 24X7 operations
and maintenance with management of its IT & ITES;
Compute, Storage & Virtualization, Cyber Security, IT
Network Specialist, IT Project Mana..

34y 3G /Contract Period

3 Year(s)

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

20000 Lakh (s)

3/FA Gar & o 3T @era gHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

auf & 3regera & fT wHTES e wH ¥ / MSE

Exemption for Years Of Experience

Yes | Complete

ast & 3gHT & T Feré3ra & ge U & / Startup

Exemption for Years Of Experience

Yes | Complete

ey Faa ddiva/Adieayg fachar a& difda/
Participation restricted to CPSE/DPSU seller

Yes (This bid is reserved for participation only by
CPSE/DPSU sellers and hence CPSE/DPSU sellers will be
exempted from payment of Transaction charges)

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s eema & FAT-WA e & AU aIs FAdH
HeAra farhar3it & ATl / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

fas O Rayy ANareht @b fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

TR il & NI Tehelichl FTEMOT &

AT AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 500000000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell Tl S&AsT Jh3U TaTH & /

Financial Document Indicating Price Yes
Breakup Required

$uardl faawu/EMD Detail
3ma’Iehdr/Required No

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 38

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & ua & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

PAO(Census)
PAO(Census), New Delhi
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(Sr.accounts Officer)

fasrse1/Splitting
arelt fasrsar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garei=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Detail of the Project to be managed by Service Provider:1752329232.pdf

Profile of Consultants:1752329250.pdf

Pre-qualifications Criteria:1752329286.pdf

Methodology for Measurement of executed Project Value, to be used for Invoicingil752329320.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8082499/1752329232.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8082499/1752329250.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8082499/1752329286.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8082499/1752329320.pdf

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Turnover 10 8 View File
CS RESOURCE 15 8 View File
PO DC EST 15 8 View File
IT FMS 15 8 View File
SOC PREM 15 8 View File
PRESENTATION 15 10 View File
MANPOWER 15 10 View File
Total Minimum Qualifying Marks for Technical Score: 60
QCBS Weightage(Technical:Financial):60:40
Presentation Venue:Office of Registrar General, India
National Data Centre, DMRC, IT PARK, BLOCK-3, 8TH FLOOR, Shastri Park, Delhi,
Pre Bid Detail(s)
A Bieia lz_zigaml?),—ﬂ/Pre-Bid -5 Ta1/Pre-Bid Venue
Date and Time
Office of Registrar General, India
19-07-2025 11:00:00 National Data Centre, DMRC, IT PARK, BLOCK-3, 8TH FLOOR, Shastri Park,
Delhi,

Hiring Of Consultancy Services - Percentage Based - SLA Based Managed Data Centre
Services For 24X7 Operations And Maintenance With Management Of Its IT & ITES;
Compute, Storage & Virtualization, Cyber Security, IT Network Specialist, IT Project
Mana.. (1)

dmetidhr faRPAr /Technical Specifications

faeRu1/ Specification 3ca/ Values
PR / Core
Consulting Category/ SLA Based Managed Data Centre Services for 24X7 operations and maintenance
Stream with management of its IT & ITES

Compute, Storage & Virtualization , Cyber Security , IT Network Specialist , IT

nsultant's Profil .
Consultant's Profile Project Management

Proof of Concept (POC)

Required No

Deployment of

Consultants/Resource Onsite

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082499/17523267077274.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082499/17523267077381.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082499/17523267077476.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082499/17523267077565.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082499/17523267077659.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082499/17523267077778.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082499/17523267077868.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

’ |aryar & A AR JMMarThel

3#faad /Consignee gdi/Address . /Additional
/ Quantity R . t

Reporting/Officer equiremen

%.9./S.N
0.

e Estimated Value of
Project to be
Managed :
500000000

110031,National Data Center,
1 Padarabinda Rath 8th Floor, Block-3, DMRC IT 1
Park, Shastri Park Delhi-110031

¥ar gru A a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Sr. Accounts Officer, PAO(Census)

payable at

New Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6446973/CLM0010/AnnexureM1_9bed746b-d998-4112-9d931752329866690_edp.rgi.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA S A ard T & 3§ @lig W ufddy & day &
HIIT & YT qH o TS W arel oA & ;s o =X 50 A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e W & TH Uelipa @Ifds & A9 o AT S Bl SHH AU DA aen 3R e A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250712
https://bidplus.gem.gov.in/bidding/bid/bidsla/65326790085001
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